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Homep CPO-CC-N-05-2017-01

HaumeHoBaHue O npoueaype paccMoTpeHus xanob Ha aencTams (be3neincTame) YneHoB
camoperynmpyemon opraHu3sawmm COKO3A «CoppyxecTtso
CTpouTEnen» 1 UHbIX 0BpaLLEHWiA, NOCTYNMBLLMX B CAMOPErynmpyemyto
opraHusaumto COKO3 «CoapyxecTBO CTpoOMTENEN»

PazpaboTtaHo cnonHuTenbHLIM OpraHoM
CornacoBaHo CoBeTom
Pepakuus 1 YTBEPXIOEHO Pewennem O6wero cobpaHus YneHoB

Mpotokon ot 02.03.2017 r. Ne 1/17

Hactosawee [onoxenne sBnsetca cobetBeHHocTblo CPO  COKO3A  «CoppyxecTBo
cTpouTenem» W He MOXET ObiTb MOMHOCTBIO MMM YaCTWYHO PacnpoCTpaHeHO 6e3 paspeLleHus
pykosogcTea CPO COHKO3A «CopapyxecTBo cTpouteneiy.
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COOEPXAHUE
Ne HaumeHoBaHue pasgena No
n/n CTpaHULbI
1 | OBuwme nonoxeHus 4
o [TpeboBanus k xanobe, obpalyeHmio, coaepxatiemy CBELEeH!s O 5
HapyLLEHWN, NHOMY 0BpalLLEeHuto
3 | MopAnok 1 cpok paccMOTpeHIst xanobbl 1 0bpalLeHus, COnepXaLLero 6
CBE[EHNS O HaPYLLIEHWN
4 | Paccmotperme nHbIX 0BpalleHmit, MoCTynatoLmx B 9
CaMOpErynnpyemyto OpraHu3aLmio
5 | BakniounTenbHbIe NONOXEHNS 9
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1. OBLLME NONOXEHUA

1.1 Hacrosiwee [NonoxeHne paspabotaHo B cootBeTcTBuKM ¢ deaeparnbHbiM 3aKOHOM OT
01.12.2007 Ne 315-®3 «O camoperynupyeMbIx oOpraHusauusx», [pagocTpouTesibHbIM KOLEKCOM
Poccumckon ®enepauun, LeUCTBYHOLWMM 3akoHodaTenbctBoM Poccuinckon ®enepauum n Yctasom
camoperynupyemomn opraHusawum.

1.2. Hacrosiwee [lonoxeHne ycTaHaBnuBaeT TpeboBaHUS K COAEpKaHuio xanob u
obpalleHui, NOCTYNMBLLMX B CaMOPEryNMpYeMylo OpraHu3auuio, nopsigok, CPOKM M npouesypy
paccMOTPEHUs! xanob 1 obpalleHnit, NOPSAAOK NPUHATMS peLeHnii No xanobam 1 obpalleHumsam.

1.3.[ing uenei HacTosLero MNonoxeHns NPUMEHSIOTCS CrEAYOLME NOHATUS:

1.3.1. KoHKypeHmHble cnocobbl 3aknoyeHusi do2oe8opoe -  Crnocobbl onpegeneHns
NOCTaBLUMKOB, MOAPSAYMKOB, WCMOMHUTENEN (KOHKYPC, ayKUMOH, 3anpoc KOTUPOBOK, 3anpoc
NPeanoXeHUin) B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuidickon dedepaumm O KOHTPAKTHOM
cucteme B cdepe 3aKynok ToBapos, paboT, ycnyr ans obecneyeHus rocydapCTBEHHbIX W
MyHULMNAnbHbIX HYX[, 3akoHogaTensctBoM Poccuickoin Gefepaumm 0 3akynkax ToBapos, pabor,
ycrnyr OTAeNbHbIMW BUOAMU HOPUONYECKUX NUL, a TakKe WHble Cnyvau 3aknyeHus JOroBopos Mo
pesynbTataM TOProB (KOHKYpPCOB, ayKUMOHOB), €CnM B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon  ®epepaumm  npoBedeHWE TOProB  (KOHKYPCOB, ayKUMOHOB) AN 3aKIHYeHus
COOTBETCTBYHLLMX JOrOBOPOB ABNSAETCS 00653aTeNbHbIM.

1.3.2. [Joeosop nodpsida Ha no020moeKy npoeKkmHol GOKyMeHmauuu — [OrOBOp O
CTPOMTENBCTBE, PEKOHCTPYKIIMH, KAUTAaJIbHOM PEMOHTE OOBEKTOB KalUTaJIbLHOTO
CTPOMTENIBCTBA, 3aKMOYEHHbIA C  3aCTPOWLLMKOM, TEXHUYECKUM  3aKa34WMKOM,  JIULIOM,
OTBETCTBEHHbIM 32 SKCNNyaTaLMI 34aHUSI, COOPYXEHMS!, perioHarnbHbIM ONepaTopoM.

1.3.3. Xanoba - nucbMeHHoe oOpalleHne ¢U3MYECKOr0 WUNM OPUANYECKOro nnua B
CaMOoperynupyemyto  OpraHusauuio 0 HapyLleHWWM UYNEeHOM CaMoperynupyeMoil  opraHusauum
obsizaTenbHblX  TpebOBaHWA, O HEUCMONMHEHUM WM HEHaanexalleMm WCMOSTHEHWW  YNIEHOM
camoperynupyeMon opraHu3auun [OroBOpHbIX 0053aTeNbCTB, COAepxallee A0BOAbl 3asBUTENS
OTHOCWTENIBHO TOrO, Kak [fencteus (Oe3pneincTBMe) uneHa Camoperynumpyemon opraHusaumm
HapyLUaKT UM MOTYT HapyLWUTL NpaBa 3asBUTeNS.

1.3.4. ObpauweHue, codepxawee ceedeHuUs O HapyweHuu, - NUCbMeHHoe obpalleHne
(hU3MYECKOr0 UK KPULNYECKOrO NLA, OPraHoB roCydapCTBEHHOW BNACTX UMM OpraHoB MECTHOrO
CamMOynpaBrieHUst B CaMOPEryIMpyeMyt0 OpraHu3aLmMio O HapyLUEeHUM YNeHOM CaMoperynmpyemoit
opraHusauumn obszaTenbHblx TpebOBaHUI, O HEUCTIONHEHUM WIM HEHaAnexallem WUCMNONMHeHUN
YNEeHOM CaMOpPErynnpyemMoil opraHu3aLmn JOroBOpHbIX 00513aTeNbCTB, He copepxallee TpeboBaHui
B OTHOLUEHWWM BOCCTAHOBIIEHUS HAPYLIEHHLIX MPaB WM 3aKOHHbLIX WHTEPECOB 3asBUTENS, B TOM
yucne obpalleHus OOMKHOCTHbIX NIUL OpraHa roCyAapCTBEHHOr0 KOHTpons (Haasopa), opraHa
MYHWUMNANBLHOMO KOHTPONS B COOTBETCTBMM C yvacTbto 14 cratem 9 u vactbio 20 craten 10
®epepanbHoro 3akoHa oT 26.12.2008 Ne 294-03 «O 3awurte npaB tOpuAaMYECKUX nny W
WHAMBMAYANbHbIX NPEANPUHUMATENEN NPK OCYLLECTBMNEHWUN FOCYAAPCTBEHHOIO KOHTpONs (Haasopa)
N MYHULMNATNBHOTO KOHTPOISY.

1.3.5. UHoe obpaujeHue - obpalleHie, B TOM YnCre NPeanoxeHue, 3asBnexne, 3anpoc, He
coaepxallee CBEOEHUN O HapyLIEHMM YNEeHOM CaMOpPErynMpyemMon opraHudauum 06s3aTenbHbIX
TpeboBaHMn, W (MNKM) O  HEUCTONHEHUM WM HEHAANeXawem  UCMOMHEHUM  YNEeHOM
camoperynupyemMon opraHu3aLy 4OroBOPHbIX 0053aTENLCTB.
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1.3.6. 3aseumensb - pu3nyeckoe N1Lo, PUANYECKOE NLO, OpraH rocyaapCTBEHHON BNacTy,
OpraH MecTHOro camoynpaBieHusl, HanpaBuBLLWA xarnoby, obpalleHune, cogepxallee CBEAEHMS O
HapyLUEHMK, Unn nHoe obpalleHme.

1.3.7. ObsizamenbHble mpeboeaHus - TpeboBaHWs 3akoHogaTenbcTBa Poccuinckon
defepaunn 0 rpagoCTPOMTENbHON AEATENbHOCTU, O TEXHUYECKOM PErynupoBaHuu, a Takke
TpeboBaHMS  BHYTPEHHWUX [OOKYMEHTOB, CTaHZApTOB U MpaBuil  NPeanpUHUMaTEnbCKod W
NPOECCUOHANBHON AEATESNbHOCTU, NMPUHATLIX CAMOPErYIIMPYEMON OpraHu3aLyen.

2. TPEBOBAHUA K XAINOBE, OBPALLEHWIO, COAEPXALLEMY CBEAEHUA O
HAPYLLEHWW, UHOMY OBPALLEHUIO

2.1. B xanobe v obpalleHum, cogepxalieM CBeAeHUs O HapyLIeHun, JOKHbI ObiTb yKa3aHbl
cnepytoLme CBeaeHuUs:

2.1.1. HameHOBaHWe camoperynupyemon opraHu3auuu;
2.1.2. cBeeHWs 0 3asBUTENE, NO3BONAIOLLME €ro UAEHTUULMPOBATb:

e Ans U3NYECKMX NULL: hamMuIns, UMS, OTYECTBO (NOCNEAHEE - NPU HaNMYuK);

e [N WHAMBWAYarbHbIX NpeanpuHUMaTenen: amunus, UMs, OTYeCTBO (mocregHee - npu
Hanuaum), UIHH u (unu) OFPHAN;

e [N OPUONYECKMX INLL: MOSTHOE UMK COKpaLLEHHOEe HauMEeHOBaHMe opuanyeckoro nuua, MHH u
(nnm) OT'PH, chamunus, umsl, 0TYECTBO (NOCMEAHEE - NPU HANMYuK) U amunms 1 MHALKarbI
[OIMKHOCTHOMO MMM YNONHOMOYEHHOMO MM Nnua, NOANUcaBLLero xanoby (COOTBETCTBYHOLLEE
obpaLleHue);

2.1.3. NOYTOBLIN aapec 3asBuTeNs W (MnK) agpec aNEKTPOHHON NOYTbI 3asBUTENS C yKazaHWeMm
cnocoba oTnpaBku;

2.14. cBefeHnss O urneHe camoperynupyemonm opraHu3auun, B OTHOLIEHWW KOTOPOro
HanpasreHa xanoba nnu obpalleHune, cogepxalliee CBeAEeHUS O HapyLUEHUM:

- ONS WHOMBMAOYanbHbIX NpeanpuHUMaTeneit: amunus, ums, oT4ecTBo (nocregHee - npu
Hanuyauu), MHH n (unu) OFPHATT;

- ANS OPUANYECKUX UL NMOMHOE MU COKpaLLEHHOe HauMeHoBaHWe rpuaundeckoro nuua, MHH
n (unm) OI'PH;

2.1.5. onucaHue HapyleHuii 00si3aTenbHbIX TPeOGOBaHUA,  [OMYLEHHbIX YreHOM
CaMOpErynupyemoii opraHusauuu, W (Unn) ykasaHue Ha OOCTOSITENbCTBA, KOTOPbIE MOATBEPXAAKT
HEUCNONMHEHNe WM  HeHaAnexallee WCMOMHEHWE UNEHOM  CaMOPErynMpyemoil  OpraHu3aLum
0053aTenbCTB N0 AOrOBOpaM  CTPOUTENBHOMO  NOAPSiAa, 3aKMYeHHbIM € UCMONb30BaHWEM
KOHKYPEHTHbIX COCOBOB 3aKNoYeHMst AOrOBOPa;

2.1.6. B OTHOLIEHNN xarnob - [0BOAbl 3asBUTENs OTHOCUTENBHO TOMO, Kak [erCTBUS
(be3neiicTBME) UneHa CaMOpErynupyeMon OpraHv3alyi HapyliaT WM MOTYT HapywWTb npasa
3asBuUTens;

2.1.7. noanuch 3asBUTENS UMK YNOJTHOMOYEHHOIO NLa 3aAaBUTENA.

2.2. IHoe obpalleHue JOMKHO coaepxaTb CBeeHNs, ykasaHHble B nn. 2.1.1,2.1.2,2.1.2,2.1.7
HacTosLero MonoxeHus, a Takke U3NOXeHUe CyTU NPeAnoXeHus, 3asBneHIs, 3anpoca.
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2.3. K xanobe u oOpalleHnto, COAepXalleMy CBeAeHUS O HapyLIEHWM, 3asBUTENeM
npunaralTcs AOKYMEHTbI (MMM WX KOMWM), MOATBEPXAalolme hakTbl HapyLieHMiA 06si3aTenbHbIX
TpeboBaHM, MOATBEPXKOAIOLIME HEWUCTIONHEHNE WM HEHA[NEXallee WCMONHEHUE  YNEeHOM
CaMOperynupyemoii  opraHusauuu  00si3aTenbCcTB N0 [I0TOBOPaM  CTPOUTENBHOTO  MOApsaa,
3aKMIOYEHHBIM C UCTIONb30BaHNEM KOHKYPEHTHbIX CIOCOD0B 3aKMio4YeHNs AoroBopa (Mpu 1x Hammu4um).

2.4. XXanoba, obpalleHne, cogepxallee CBeAEHUS O HapyLUeHWW, uHoe obpalleHue MoryT
BbITb NMOfaHbl 3asiBUTENEeM HENOCPEeACTBEHHO B CaMOPEryMpyeMytd OpraHu3auuio no Mecty ee
HaXOXOEeHWs, HanpaBneHbl 3asBUTENEM B CaMOPErynupyemyto OpraHu3aLmio NocpeacTBOM NOYTOBOIO
OTNpaBneHus, KypbepoM, /mbo, B Cnyyae MCMNONb30OBAHUS CaMOPErynupyemon opraHusauue
NporpamMHoro obecrneyveHns, NO3BONSKLLEr0 B COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuickon
defepaunn npuHUMATL, NepedaBaTb 3MNEKTPOHHblE [OKYMEHTbl M YCTaHaBnMBaTb [OCTOBEPHOCTb
YCUNEHHbIX KBaIMULMPOBAHHbLIX 3MEKTPOHHBIX MOAMMUCEN, NepefaHbl B (hOpMe  3MeKTPOHHOro
[OKYMEHTa (makeTa [JOKYMEHTOB), MOAMUCAHHOTO YCUMEHHOM KBanM@UUMPOBAHHOW 3NEKTPOHHO
nognuceto. Kanoba, obpalleHue, codepxallee CBeAeHUS O HapylleHun, WHoe obpalleHue,
HanpaBfieHHble MHbIMKU Crocobamu CUMTAKOTCH He COOTBETCTBYHOLMMW TpeboBaHuaM K xarnobe,
obpalleHuto, cofepxalleMy CBeOEHWS O HapyweHWW, MHOMY obpalleHuio K He noanexat
PaccMOTPEHUIO CaMOPErynmpyemMoin opraHusauuen.

2.5. He nognexaT pacCMOTPEHMIO W CYMTAKOTCA aAHOHUMHbLIMKU Xanobbl, obpaLleHus,
cofepxaline CBeAeH!s O HapyLLeHUW, WHble obpalleHns, KOTopble He MO3BONSAKT YCTAaHOBUTL JINLLO,
obpaTuBLUeecs B CaMOpPErynMpyemyto opraHusauuio 1 (Mnu) He copepxaTt CBEeAEHW O 3asBuTEnNe,
yKasaHHbIX B N. 2.1.2 HacTosLero MonoxeHus.

2.6. B cnyyae, ecnu TekcT xanobbl/obpalleHns He NOAAAEeTCS NPOYTEHMIO, 0BpaLLEHNE MOXET
ObITb OCTaBNEHO 6€3 pacCMOTPEHUS, O YEM MUCbMEHHO COODOLLAETCS 3asBUTEND He No3aHee NSATM
pabounx OHeN CO AHA NPUHATUS peleHus ob ocTaeneHun 0e3 pacCMOTPeHWs, ecnu haMuus
(HaMMeHOBaHWe) 3asBUTENS 1 ero NOYTOBbLIA aApPeC NOLAAKTCS NPOYTEHNIO.

2.7.  )Kanoba/obpalieHne MoxeT ObiTb OCTaBneHo 6e3 pacCMOTPEHMs, ecrim B HeM
COEPXNTCS BOMPOC, Ha KOTOPbIN 3asBUTENIO [aBanmMCb MUCbMEHHbIE OTBETHI MO CYLIECTBY B CBSA3MN C
paHee HanpaBnsieMbiMi OOpalieHWsMM, W MU 3TOM BO BHOBb HampaBneHHOM o6palleHun He
NPUBOAATCA HOBble A0BOALI UM 06CTOATENbCTBA. [pn 3TOM 3asBUTENMO HE No3aHee NATK paboumx
OHE CO [OHA MPUHATMA peweHus o6 ocTaBneHun xanobbl unu 3asBneHns 6e3 paccMOTPeHus
HanpaBnseTcs MMCbMEHHOE YBELOMIIEHUE CO CChIIKOM HA AaHHbI paHee OTBET.

2.8. bes paccmoTpeHus moryT ObiTb OCTaBneHbl xanobbl/obpalieHns 3asBuTenen,
COAepXallme BOMPOChI, PELIEHNe KOTOPbIX HE BXOAWT B KOMMETEHLMIO CaMOperynupyemon
opraHusauuu. Mpu 3TOM 3asBUTENI0 He No3gHee NATU pabounx OHER CO OHS NPUHATMS pelueHns ob
ocTaBneHuu obpalleHus 6e3 pacCMOTPEHNS HanpPaBnSETCS NUCbMEHHOE YBEAOMMEHME.

29. bes paccmoTpeHuss MoryT ObiTb OCTaBfeHbl Xanobbl/3asBReHns 3asBuTenen,
COAepXallme Mnpu3Hakn peknambl, KOMMEpYeckue npeanoxenus. [lpn 3TOM 3asBUTENHD He
HanpaBnsoTCS NMCbMEHHOE YBEAOMITEHNE.

3. NOPAAOK U CPOK PACCMOTPEHHUA XANOBbI U OBPALLEHUA, COAEPXALLEIO
CBEAEHWA O HAPYLLUEHWA

3.1. Xanoba unu obpalleHne, cogepxallee CBELEHWS O HapyLIEHUW, mpu MOCTYNeHUA B
camoperynmpyemyto opraHusaumio B TOT e [AeHb NepedaeTcsl B CreLuanvavpoBaHHbIA OpraH
CaMOpErynupyemoil  OpraHu3auuu, OCYLLECTBNSIOLUMIA  KOHTPOMb 3@  AEATENbHOCTBIO  YNEHOB
CaMOpErynupyemoil OpraH13aLym.
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3.2. PykoBoguTenb (3amecTuTenb PYKOBOAMTENS) OpraHa CamOoperynupyemoit opraHusaumm,
OCYLLECTBNSAIOWET0 KOHTPONb 3@ AEATENbHOCTHbI) UNEHOB CaMOperynmpyeMoil OpraHusauum, B
TeYeHne naTu pabounx AHen ¢ AaTtbl NOCTYNNeHUs xanobbl unn obpalleHuns, coaepxallero cBegeHns
O HapylleHUM, B CaMOPEerynupyemyl OpraHu3auui paccMaTpuBaeT xanoby unu obpalleHue,
coaepalliee CBeAEHUsI O HapYLIEHUW, HA NpeaMeT COOTBETCTBUS TPEDOBaAHMAM IMaBbl 2 HACTOALLErO
[MonoxeHus.

Mpn HecooTBETCTBUM Kanobbl unu oOpalleHus, COAepXallero CBeOEHUS O HapyLUEHuH,
TpeboBaHMAM rnaBbl 2 HacTosLero MonoXeHns, pyKoBOAUTENb (3aMECTUTENb PYKOBOAMUTENS) OpraHa
CaMOpEryn1pyeMon OpraHusauuy, OCYLLECTBMSAIWEr0 KOHTPONMb 33 [AEeATENbHOCTHI  YNEHOB
CaMOpErynupyemMon opraiusaumu, B 0003HAYEHHbIN B HACTOSILEM MyHKTe CPOK, HanpaBnsiet
3asBUTENI0 OTBET C YKa3aHWeM OCHOBAHMIN HECOOTBETCTBMS MOCPEACTBOM MOYTOBOrO OTNPABMNEHNS NO
NOYTOBOMY agpecy, yKasaHHOMY B xanobe unu COOTBETCTBYKOLEM obpaileHun, nmbo B dopme
9NEKTPOHHOTO AOKYMEHTa MO aapecy 3NEeKTPOHHOW MOYThl, YKas3aHHOMY B xanobe wnu
COOTBETCTBYHOLLEM 0OpaLLeHum.

[py yCTpaHeHUM OCHOBAHW HECOOTBETCTBMS anobbl unu obpalleHus, coaepxallero
CBEOEHNS O HapylweHun, TpeboBaHMSM K COOAEepXaHUI0, YKasaHHbIM B [MaBe 2 HaCTOALLEro
MonoxeHns, 3asBUTENb BMpaBe NMOBTOPHO 00paTUTLCA C Xanobon unu obpalleHueM, coaepxallm
CBEZeHMs 0 HapyLLEeHUK, B CaMOpPErynnpyeMyto OpraHn3aLmio.

3.3. B cnyyae cooTBETCTBUSA *anobbl U 00paLLeHus], COAepXaLLero CBeEHMs O HapyLLIEHUH,
TpeboBaHMsM rnaBbl 3 HacToswero onoxeHws, B TeueHMe NsTW paboumx [OHeM C Aatbl WX
MNOCTYNNEHNS B CAMOPEryNIMPyEMYI0 OpraHW3aLMi0 Ha OCHOBAHMM PELUEHUst PYKOBOAMTENS OpraHa
CaMOpErynupyemMoil  OpraHu3aLymn, OCYLLECTBNSOWETO KOHTPONb 3a  AesTeNbHOCTHI0  YNEHOB
CaMOpErynupyemoil OpraHu3aLyi, Ha3Ha4yaeTCs BHEMMaHoBasi NPOBEpKka B OTHOLIEHWMM ureHa
CaMOpErynupyemoil opraH13aLnm, yka3aHHoro B xarnobe unn obpalueHum, coaepalleM cBeaeHus o
HapyleHWX. YreHy CcaMOperynupyemMon OpraHu3auuu, B OTHOLUEHMM KOTOPOTO HasHaueHa
BHENNaHoBasi NpoBEpKa, HanpaBnsieTCs yBeJOMMEHWe O NPOBEAEHWUN BHEMNAHOBOW NPOBEPKM B
NopsiaKke, YCTaHOBNEHHOM [TONOXEHWEM O KOHTpONe 3a [esTEeNbHOCTbI0 CBOMX YNEHOB B 4acTy
cobntofeHns ummu TpeboBaHMIA CTaHLAPTOB W MpaBWN CaMOPEryNMpYeMOoii OpraHu3aumu, YCroBui
YNEHCTBA B CamMoperyn1pyemMon opraHnsawmum.

3.3. OpraHusauus ¥ npoBefeHWe BHENMNAHOBOM NPOBEPKM OCYLLECTBNSETCA OpraHoOM
CaMOoperynupyeMon OpraHu3aLuu, OCYLLECTBISIOWMM  KOHTPOMb 338  AEATENbHOCTLIO  YNEHOB
caMoperynupyeMon opraHusauuu, B MOpsOKe, YCTaHOBMEHHOM [lonoxeHnem O KOHTpone 3a
[EATENbHOCTbI CBOMX YNEHOB B YacTu cobriogeHns umu TpebGoBaHwii CTaHZApToOB W MpaBun
CaMOpErynupyemMoit OpraHm3aLm, yCroBun YNEHCTBA B CaMOPEryiMpyeMoit OpraHusaLmm.

3.5. B xoge npoBeneHns BHEMNaHOBOW MPOBEPKW camoperynvpyemasi opraHusaums Bnpase
3anpawmBaTb Heobxoaumble ONS NPOBEAEHMS MPOBEPKA AOKYMEHTbI, WHGOPMALMIO, MOSCHEHUS Y
YnieHa caMoperynupyeMoit opraHu3aunn, B OTHOLIEHWUM KOTOPOro nogaHa xanoba unu obpalyeHue,
cofepxallee CBeAeHUs O HapyleHuu, a Takke y 3assutens. Camoperynupyemasi opraHusauns
BrpaBe B XO4e NPOBEAEHWS MPOBEPKM 3anpalimBaTb LOKYMEHTbl M MHGOPMALMIO Y TPETbUX NNL,
nonyyatb MHQOPMaUM0 W3 UH(OPMALMOHHBIX CUCTEM (EAMHOM  WMHAOPMALMOHHON CUCTEMBI,
coaepxaLlen PeecTp KOHTPAKTOB, 3aKMOYEHHbIX 3aKka3umkamu, MHADOPMaLMOHHO 6asbl deaepansHOm
cnyx0Obl rocydapCTBEHHOI perucTpauuu, kagactpa W kapTtorpacun, MHGOPMaLMOHHOM Ba3bl
®efepanbHoi Hanorosonm cnyxbel M T.4.). 3anpoc MHopMauuMM y 4neHa camoperynupyemoi
OpraHusauuy  OCyLLeCTBRSIETCS B MOpsigke,  YCTAHOBMEHHOM  [lOMOXeHMEM O  KOHTpone
CaMoperynupyeMon opraHu3aumMm 3a OedTenbHOCTb  CBOMX  YeHOB. 3anpoc  [AOKYMEHTOB,
WH(OPMALMK U MOSICHEHWUI Y 3asBUTENS OCYLLECTBNISETCH NYTEM HanpaBfieHUs COOTBETCTBYHOLLETO
3anpoca 3asBUTEN0 MOCPEACTBOM MOYTOBOrO OTMPABMEHUS MO MOYTOBOMY afdpecy, yka3aHHOMY B
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Xanobe unu obpalleHnn, cofepkallem CBedeHUs O HapylieHun, Nnubo B dopMme NEKTPOHHOTO
[IOKyMEHTa N0 aApecy SNMEKTPOHHOM MOYThI, YKa3aHHOMY B anobe unu obpalleHnmn, coaepxallem
CBEIEHUS O HapYLLEHM.

3.6. B xoge npoBefeHMs BHENIaHOBOM MPOBEPKM UCCNEAO0BAHWMIO NOANEXAT TONbKO (haKTbl,
yKa3aHHble B xanobe unu obpalleHnn, cogepxallee CBEAEHNS O HapyLUEHMM.

3.7. TlpogOMKMTENBHOCTL BHEMAHOBOA MPOBEPKM HEe AOMKHA MpeBblllaTh ABAAUATM MATM
KaneHOapHbIX AHei C AaTbl NOCTYNneHust xanobbl unu obpalleHus, Ccomepxallero CBedeHWs O
HapyLLEeH1M, B CaMOPErynmpyemyto opraHu3aLyto.

3.8. Mo pesynbTatam nNpoOBELEHHON CaMOPErynMpyeMon OpraHusaunen BHEMIaHOBOM
NPOBEPKM Ha OCHOBAHWM MOCTYNMBLUEN Xanobbl unu obpalleHusl, cogepxallero CBeAeHMs O
HapyLWEeHUN, COCTaBNSETCS aKT MPOBEPKM W HANPaBNSETCs YNeHy camoperynupyemMon opraHusaumm B
nopsake, YCTaHOBNEHHOM [lOfIOXEHWEM O  KOHTpOMe 3a AeATESIbHOCTb0 CBOWMX YNEHOB B YacTy
cobntogeHnss umm TpeboBaHM CTAHAAPTOB ¥ NpaBMn CaMOPErynMpyeMoil OpraHv3auuu, YCrioBum
YNEHCTBA B CaMOperynupyemMoin opraHusaum

3.9. Ecnu BHennaHoBas NpoBepKa YneHa CamoperynupyemMon opraHusauuv — ycTaHoBWINa
OTCYTCTBME HAPYLLUEHWA B OTHOLUEHMM YfleHa CaMOpPErynmMpyemMon opraHusaumm, camoperynupyemas
OpraHu3auns HanpaenseT 3asBUTEN0 OTBET Ha xanoby unu obpalleHne, codepxallee CBeLeHUs O
HapyLUeHun, 06 OTCYTCTBMM HapyLIEHWA B OTHOLIEHUM 4fieHa camoperynvmpyemon opraHusauuu no
(haKTaMm, M3NOXeHHbIM B xanobe wunu obpalleHun, copepxalleM CBedeHUs O HapyleHuu, ¢
NPUNOXEHNEM aKkTa MNPOBEPKM MOCPEACTBOM MOYTOBOTO OTMPABNEHUS MO MOYTOBOMY aapecy,
yKa3aHHOMY B xarnobe unu cooTBeTCTBYHOLEM obpalleHn nnbo B hopMe dNEeKTPOHHOMO AOKYMEHTa
Mo aapecy ANEeKTPOHHON NOYTbI, ykasaHHOMY B xanobe unu cooTBeTCTBYIOLEM 0OpaLLEHNN B CPOK HE
NPEeBbILWAKWMA  TpUALATb KaneHdapHblX AHEW C  faTbl MOCTYNNEHUS B CaMOPErynmpyemyto
opraHusauuto xanobbl v obpalleHns, cogepxallero CBefeHNst 0 HapyLLEeHNH.

3.10.B cnyyae BbISIBNEHWS HapyWeHWA MO pesynbTaTaM BHEMNAHOBOW  MPOBEPKY,
[ONYLLEHHbIX Y4NEHOM CaMOPErynupyemoit opraHu3auuu, opraH Camoperynmpyemoil OpraHu3auum,
OCYLLECTBNSIOWMA  KOHTPONMb 3@  AEATENbHOCTbIO  YNEHOB  CaMOPEryNMpyemoi  OpraHu3auuu,
HanpaBnseT COOTBETCTBYKOLMA OTBET O pe3ynbTaTax PacCMOTPEHWst xanobbl unu obpalleHus,
COAEpXaLlero CBeAEHUs O HapyLUEHWW, 3asBUTENI0 C NPUMOXEHWEM aKTa MPOBEPKM NOCPEACTBOM
MOYTOBOrO OTMPABIIEHUS MO MOYTOBOMY adpecy, ykasaHHOMY B anobe Wnu COOTBETCTBYHLLEM
obpatueHnm nmbo B hopme 3NEKTPOHHOMO JOKYMEHTa N0 afpecy dMEeKTPOHHOM MoYThl, YKasaHHOMY B
kanobe unu cooTBeTCTBYlOLEM 0OpaLLeHn B CPOK HE MPEBbILIAIOWMIA TPUALATL KaneH4apHbIX OHe
C [aTbl MOCTYNIIEHMS B CaMOPErynMpyemMyto opraHu3aumio xanobbl unu obpalleHus, cogepxallero
CBEEHMS O HApYLIEHUMN.

B cnyyae, korga okOHYaHWe Cpoka MPUXOAMTCS Ha BbIXOAHOW MW NPa3AHWYHBIA AEHb, OHEM
OKOHYaHMSI CPOKa PacCMOTPEHMS CUMTaeTCs MepBbit pabounin OeHb, CReayowun 3a BbIXOAHbLIM
(NMpa3gHWYHbIM) OHEM.

B nopsiake, yctaHoBneHHOM [lonoxeHMeM O KOHTpone 3a OesTeNbHOCTbO CBOWX YNEHOB B
yacTu cobniogeHns umu TpeboBaHM CTaHAApPTOB W MpaBWi CaMOPErynupyeMoi OpraHu3auum,
YCIIOBWI YNEHCTBA B CaMOpPErynMpyeMon OpraHu3auuW, OpraH Camoperynmpyemoil opraHusauum,
OCYLLECTBNSAIOLMIA KOHTPOMb 3a AeATENbHOCTHI) YNIEHOB CAMOpPEryIMpyeMon opraHusaumm, nepegaet
B OpraH no pacCMOTPEHUIO AeN O NMPUMEHEHUM B OTHOLLEHWM YNIEHOB CaMOpEryninpyemoin opraHusaLmm
Mep AMCUMNIMHAPHOrO BO3AENCTBIUSA xanoby unn obpalleHne, coaepxallee CBEAEHUS O HapyLIEHUH,
aKT NpOBEpKM W MaTepuarnbl NPOBEpPKM ANS NPUHATUS PELUeHUs No pesynbTaTaM PacCMOTPEHMs
*anobbl 1nn obpalleHuns, cogepallero CBEAEH!s 0 HapyLEeHUN.
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OpraH Mo paccMOTPEHUI0 Aen O MPUMEHEHWM B OTHOLIEHWW YNEHOB Camoperynmpyemoi
OpraHu3auuy Mep AWUCUMNNMHAPHOMO BO3AENCTBMS OCYLIECTBNSIET PaCCMOTPEHME Kanobbl unu
obpallieHusi, cogepallero CBEAEHUS O HapylUueHuM, B NOPSAKE, YCTaHOBNEHHOM [lonoxeHunem o
MPUMEHEHUI Mep AUCLMNINHAPHOTO BO3AENCTBYS.

PelleHMe opraHa N0 pPacCMOTPEHWO [Aen O MPUMEHEHMM B  OTHOLIEHWM YNEHOB
CaMOpEryn1pyemMon opraHusaumm Mep ANCLMNIIMHAPHOMO BO3AENCTBIS O pedynbTaTtaxX paccMOTPEHUS
*anobbl unu obpalleHus, CopepXallero CBeAeHUst O HapyLIEHWU, B TeYeHne Tpex pabounx aHen c
[aTbl ero NpUHATUS HanpaBnsieTcst 3asBUTENI0, NOCPEACTBOM MOYTOBOrO OTNPABMEHNUS MO NOYTOBOMY
afpecy, ykasaHHOMY B xanobe Wnn cooTBETCTBYtLleM obpalleHun ninbo B popme 3NeKTPOHHOTO
[OKyMEHTa N0 agpecy ONeKTPOHHOM MOYTbl, YKAa3aHHOMY B anobe WnM COOTBETCTBYHLLEM
obpaLleHnn.

3.11. Mpu paccMoTpeHnn xanobbl unu obpalleHns Ha OeiCTBUS YneHa camoperynmupyemon
OpraHu3auuy Ha 3acefaHue COOTBETCTBYILLEr0 opraHa CaMOperynmpyemoi opraHu3auum AOMKHbI
BbITb NpUrnaLleHbl UL, HaNpaBUBLLEE Takyto Xanoby, 1 YneH camoperynupyemMon opraHusaLmm, Ha
[encTBMa KOTOpOro Bbina HanpasreHa Takas xanoba unu obpalleHue.

3.12. Xanobbl 1 obpallyeHns, cogepxalime CBeLeHUs O HapyLUEHWW, OTBETbI W PeLIeHNst no
kanobam u obpalieHnsmM, COAepXalym CBEAEHWS O HapyleHWn, a Takke [OKYMEHThI,
noaTBepXZaloWwme WX OTNPaBKy 3asBUTEN0, XpaHATCA B [Aene 4reHa  camoperynupyemon
opraHusauuu.

4. PACCMOTPEHMUE MHbIX OBPALLEHWIA, NOCTYNAIOLIMX B CAMOPEIYNIUPYEMYIO
OPTAHU3ALIUIO

4.1. WHble obpalleHus, nocTynawwme B CaMOPErynupyemylo OpraHusauuio, nepeaarTcs
€MHOMWNYHOMY WCMOSHUTENTbHOMY OpraHy Camoperyrmpyemon opraHu3auun, KOTOpbld B [€Hb UX
NOCTYNMeHns B CaMOperynupyemyilo  opraHusauumio  onpegensetr  opraH  (paboTHuka)
caMoperynupyeMon opraHusaunn, K KOMNETEHLMM KOTOPbIX OTHOCUTCS BOMPOC, OMUCAHHBLIA B WHOM
obpalleHnn 1 koTopbin ByaeT ero paccMaTpuBarh.

4.2. WHble obpalieHusi, NOCTYNMBLUME B CaMOPErynMpyeMylo OpraHu3aLui OT OpraHoB
rocyfapCTBEHHOW BfACTW M OPraHOB MECTHOrO CamOynpaBneHWs, paccMaTpuBalTCA B TeyeHue
NATHagUaTM KaneHZapHblX AHed C [faTbl MX MOCTYNMEHMs, €ClM MHOW CpOK He YCTaHOBIIEH
[e/CTBYIOLLMM 3akoHodaTenbetBoM Poccumnckon dGegepaumu.

4.3. VHble 0bpalleHus, NOCTYNMBLLNE OT NNLL, HE YKa3aHHbIX B M. 4.2 HacTosLwwero MonoxeHus,
paccMaTpuBalOTCA B TEYEHWE TpUaLaTU KaneHmapHbiX [OHeW C AaTbl WX NOCTYMNeHus B
CaMOperynMpyemyo opraH13aLmio.

4.4. B MCKNIOUMTESbHBIX CRyvasix CPOK, ykasaHHbIn B M. 4.3 HacToawero NonoxeHns Moxer
BbITb NPOANEH, HO He Boree Yem Ha TpuaLaTb KaneHaapHbIX AHEN C yBEOOMMEHUEM 3asBUTENS O
NPOANEHUN CpPOKa PacCMOTPEHNS MHOTO 0BpaLLeHNs.

4.5. YBegomrneHus 0 pesynbTatax pPacCMOTPEHUS WHbIX OOpalleHWid, NOCTYNMBLUMX B
CaMOperynupyemMyto OpraHu3aLmio, HanpaensaeTca B CPOK, ykasaHHbiv B nn. 4.2, 4.3, 4.4 HacToALLEro
[MonoxeHns 3asBUTENtO, N0 YKa3aHHOMY UM afpecy.

5. SAKITIOYUTENBHbIE MONOXEHUA

5.1. Hactosiee NonoxeHue, n3MeHeHWsi, BHECEHHble B HacTosilee [onoxeHne, pelleHne o
NPWU3HaHUM YTPATUBLUMM CUITY HAcTosALero [onoxeHns BCTYNakT B CUMY MO UCTEYEHUN OeCATH OHEN
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CO OHA npuHATKS, HO He paHee 01.07.2017 u He paHee, YeM CO OHS BHECEHMS| CBELEHWA O HEM B
rOCy[apCTBEHHbIN PEeecTp CaMoperynMpyeMblX OpraHu3aunid, OCHOBAHHbIX Ha YNEeHCTBE ML,
OCYLLECTBNSIHOLLMX NPOEKTUPOBAHME.

5.2. B cpok He nosgHee Tpex pabouux OHEN CO OHA NPUHATWS, Hactoswee [lonoxeHue
noanexut pasmelleHno Ha cante CPO B ceTu “UHTepHET” M HanpaBneHuio Ha BymaxHOM HocuTene
U B hOpMe 3MEKTPOHHOMO AOKYMEHTa (MakeTa SMeKTPOHHbIX LOKYMeHTOB), nognucanHbix CPO c
MCNONb30BAHNEM YCUNEHHOW KBanuMUUMPOBAHHON 3MIEKTPOHHOW NOAMMCK, B OpraH Hagsopa 3a
camoperynmpyemMbIiM OpraHusaLmsiMm B cdpepe CTPOMTENLCTBA.

5.3. Hacrosiwee [MonoxeHne He OOMKHO NPOTUBOPEUUTb 3aKOHaM U UHbIM HOPMATUBHBIM
aktam Poccuiickon ®epepaumn, a Takke Ycray CPO. B cnyvae, ecnn 3akoHamW W MHbIMU
HopMaTuBHbIMKU akTamu Poccuiickon ®epepauun, a Takke Yctasom CPO ycTaHOBMEHbl WHble
npaBuna, Yem nNpeaycMOTPEHbI HACTOALMM [ToNoXeHUeM, TO NPUMEHSIOTCA NpaBusia, YCTaHOBNEHHbIE
3aKOHaMM ¥ MHbIMM HOPMATUBHBLIMU akTamu Poccuidickon depepaunn, a Takke Ycrasom CPO.
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